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INOJIOXKEHHUE
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I. O6mue noJiozkeHnst

1.1. Hactosimee monoxeHHe o0 OKa3aHWW IUIATHBIX OOpasOBaTENBHBIX YCIyr (Hanee —
Ionoxenue) paspadboraHo B COOTBETCTBUH ¢ ['pak[aHCKHM KOZEKCOM, B COOTBETCTBHMH C YacTHIO 9
crathu 54 @enepanpHoro 3akoHa "OO6 obpasoBanum B Poccuiickoit @enepamun” ot 29.12.2012 Ne
273-@3, 3akoHoM Poccmiickoit ®@exepanuu "O 3ammTe mnpaB MOTpeGHTENEH", MOCTAaHOBIEHHEM
IIpaButenscTBa Poccuiickoit @eneparun ot 15.09.2020 Ne 1441 "O6 yrBepxnenun [Ipasun oxazanus
matHelx obpaszoBarenpHBIX ycuayr"', CanllmuH 1.2.3685-21. «['urneHudYeckne HOPMATHBBI H
TpeOoBaHMs K 0OecleueHHI0 6e30MmacHOCTH M (WiH) Ge3BPeHOCTH IS YEeNIOBeKa (akTOpOB CpPesl
oburanua» 28.01.2021r., npukazoMm MunuctepcTBa npocsemenuss Poccmiickoit ®enepamuu oT
25.11.2022r. Ne1028 «O6 yTBepxkneHNH ¢eneparbHON 00pa3oBaTebHOM IporpaMMaM JIOMIKOIEHOIO
00pa3oBaHMA»; M pETryJHpyeT OTHOIIEHHs, BO3HHKAIOIIME MeXay mnorpebureneM u MAJIOY
«Jletcknii cax komOuHKEpoBaHHOTO BHAa No 35 «ComnoByinkay (qanee — YupexaeHue), Ipd OKa3aHun
IUIATHBIX 00pa30BaTeNbHBIX YCIYT B chepe JOIKOIBHOIO 00pa3oBaHHus.

1.2. [NousTus, ucrmonszyemsie B [1oa0xeHny, 03HAYAIOT:

"3aka3unk" — ¢pu3HUeckoe N (WIH) IOPHIUYECKOE JIUIIO, HMEIOIIee HaMEPEeHHE 3aKa3aTh Iu00
3aKa3pIBarolllee IaTHhIE 00pa3oBaTeIbHbIEC YCIYTH Ui ce0sl MIH MHEIX JIUI HA OCHOBAHHH JOr0BODA;

- "Hcnonnutens" — opraHud3anus, OCYIIECTBISIOMAS 00pa3oBaTEIbHYIO HEATEILHOCTH H
IIPEIOCTABIIAIONIAs INIaTHBIE 00pa30oBaTeIbHEBIE YCIYTH BOCIIUTAHHIKAM;

- "Cropons!" — 3aka3zuuk u VcromHUTENb.

1.3.  Vupexxaenue, OCYMECTBIIAIOMEe 00pa30BaTEIbHYIO AEATENLHOCTE 33 CUET OO KETHBIX
ACCUTHOBaHMM, BIPABE OCYIIECTBIATH 34 CUET CPENCTB (U3NYECKHX U (WIM) IOPHAWYCSCKHX JIHIY
IIaTHelE 00pa3’oBaTENbHBIE YCIYTH, HE IPEAyCMOTPEHHBIE YCTAHOBJICHHBIM  MYHHIMIIAIGHBIM
3aJJaHAEM Ha OJWHAKOBBIX IIPH OKA3aHMH OJHHX H TEX KE YCIYT YCIIOBHAX.

1.4. TInatHele o6pa3oBaTelbHBIE YCIYTH HE MOTYT OBITH OKa3aHBI B3aMEeH 00pa3oBaTelbHOM
JEATENPHOCTH, (HUHAHCOBOE obecreueHne KOTOpPOH OCYIIECTBISETCA 3a CUYET OMOKETHEHIX
accHrHoBaHmii (egmepanpHoro Oromxera, Oromkera PT, MyHuImnaisHOro o06pa3oBaHHS TOPOL
HabGepexxaple Yennpl. CpencrBa, NONyYeHHBIE HCIOJHUTEISIMH IIPH OKA3aHHM TaKUX ILIATHBIX
00pa30BaTeNbHBIX YCIYT, BO3BPAIIAIOTCS JIHIAM, OIUIATHBITHM 3TH YCITyTH.

1.5. IInataele oOpa3oBaTeNbHEIE YCIYTH B COOTBETCTBHU €O CT. 16 3akona P® «O 3amute
npaB HOTpeOUTENEH» MOTyT OKa3bIBATHCS TOJBKO C cOrachs ux mosydartend. OTKas 3aKka34yumka OT
IIPEIJIaraéMbIX €My IUIaTHBIX 00pa30BaTeNbHbIX YCIYT HE MOXET OBITh NPUYAHOM H3MEHEHHSI 00beMa
U YCJIOBUH YK€ NPEJOCTaBIIIEMBIX EMY HCIIOJIHUTENEeM 00pa30BaTeIbHBIX YCIIYT.

1.6. Hcnonuutens 06s3aH 0OecHEYNTh OKa3aHHE YCIYr B IOJHOM 00BEMe, KaYeCTBEHHO B
COOTBETCTBHH C IIPOTPaMMO U YCIOBHSAMU JIOTOBOpa 00 OKa3aHUHU YCIIYT.

1.7. VupexneHne caMOCTOATENBHO OIpPENEsieT BO3MOXKHOCTh OKa3aHHUS IUIATHBIX YCIYyT B
3aBHCHUMOCTH OT MaTe€pHalIbHON 0a3bl, YNCIEHHOIO COCTaBa W KBATM(UKAIMM IEepCoHalIa, CIIpoca Ha
yciyry, paboTy u T. 1.

1.8. Oxazanue mnnatHoi yciayrm peOeHKY, 3a4HCICHHOMY B  TPYIIY YUpeXICHHS,
OJHOBPEMEHHO ¢ peanmu3aiueii [IporpaMMbl B JaHHOM TIpynie BO3MOXHO JIMIIb B Clydae, €CIH
pebeHOK (ero ponuTeNd (3aKOHHBIE IPE/ICTABHTENH) MOOPOBOMBHO OTKa3aIHUCh OT IOJIydYECHHS
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JOIIKOJIBHOTO 00pa3oBaHUs B MOJB3Yy IUIATHOM yCAYrHM Ha BpPeMs MOJYYEHHS YKA3aHHOW YCIIyTH
(cornmacuianch Ha TO, YTO MOKa PEOCHOK 3aHMMAETCS B KPY)KKE — OH HE TMOJIydYaeT JOIIKOJIHHOTO
0o0pa3oBaHus B TPYyINE, HO KaK TOJBKO PeOCHOK BEPHETCS B TIPYIIY — OH MPOJOJLKUT IOIydaTh
JOILITKOJIbHOE 00pa30BaHue).

II. Buasbl 10n0THUTENBbHBIX 00PAa30BaTEIbHBIX POTPaMM.

2.1. YupexneHue OKa3blBaeT IUIaTHBIE OOpa3oBaTeNbHbIE YCIYTd IO JIOMOJHUTEIbHBIM
o0IIepa3BUBAIOIIMM TMPOTpaMMaM B COOTBETCTBUM C YCTAaBOM M JIMIEH3HEH Ha OCYIIECTBICHUE
00pa30BaTeNnbHOM EATEIbHOCTH Pa3IMYHON HaNpaBlIEeHHOCTH:

- XyJI0’KECTBEHHO — ICTETUYECKAs;
- COIIMAJIbHO-TIeIarOrnuecKas;
- (pU3KYIBTYPHO-CIOPTHBHAS.

2.2. KoHKpeTHBII nepeueHb MIaTHBIX 00pa30BaTeIbHbBIX YCIAYT Ha YUYeOHBIN TOJ] YTBEPKIACTCs
IIPUKA30M PYKOBOJUTEINS C YYETOM CIpOca Ha KOHKPETHBIE BUABI YCIYI M aHAlIM3a BO3MOXHOCTEH
00pa30BaTeNbHON OpraHu3aluu.

2.3. B cny4yae n3MeHeHHsI IepeyuHsl OKa3bIBaEMbIX IJIATHBIX 00Pa30BaTENbHBIX YCIYT B TEUCHHE
y4e0OHOro rojia uX nepeyeHb MOJICKUT TOBTOPHOMY YTBEPKACHHUIO.

I11. YciioBus U MOPAIOK OKA3AHUA IJIATHBIX 00pPa30BaTeJbLHBIX YCJIYT.

3.1. YupexaeHue BIIpaBE OKa3blBaTh IUIATHBIE YCIYT'M MPH  BBINOJHEHUU COBOKYITHOCTHU
CJIeIYIOIIUX TPEOOBaAHUIA:

- HaJW4Yue IUIEH3UM Ha OCYILECTBICHHE IOMOJHUTEIBHBIX O00pa30BaTENbHBIX YCIyr (IPaBoO
peanu3aiyy yKazaHHBIX IpOTrpaMM 3a()UKCHPOBAHO B PUIIOKEHUH K JTUIICH3HN );

- HaIU4Yue pa3pabOTaHHONW | YTBEPKACHHOH JOKAJIbHBIM MPABOBBIM AKTOM JOMOJHUTEIBHOMN
00pa3oBaTeNbHON IPOTPAMMBI;

- oOyyaronuecs B KpyKe MO YKa3aHHOW MporpaMMe JAOIMOJHUTEIHHOIO 00pa30BaHus 3a4MCIICHBI
JIOKQJIbHBIM IIPABOBBIM aKTOM YUpPEXJEHHUS B KaueCTBE BOCIUTAHHUKOB, OCBAWBAIOIIUX YKa3aHHYIO
MIPOrpaMMy JIOTOJTHUTEILHOTO 00pa30BaHMUS;

- OKa3zaHue IUIaTHBIX OOpa30BaTENbHBIX YCIYTI JOJDKHO OBITh MPEAYyCMOTPEHO YCTaBOM
YupexaeHus.

3.2. Jlna opranu3aiuu IIaTHBIX 00pa30BaTeIbHBIX YCIYT Y UPEeKICHUIO HEOOXOIUMO:

- TPOBECTH M3YyYEHHUE CIpoca Ha IUIaTHbIe 00pa30oBaTeIbHbIC YCIYTH pPOAUTENEH YupexJIeHus,
HACEJICHUSI MUKpPOpPalloHa;

-  M3y4YUTb KOHTHHIE€HT BOCIIUTAaHHUKOB;

- TPOBECTH aHAJIN3 MaTepUATbHO-TEXHUYECKON U yueOHO-MeToIu4YecKol 0a3bl Y UpexaeHus;

- €O37aTh yCJIOBUS, FapaHTHPYIOLIUE OXPaHy KU3HU U O€30M1aCHOCTH 3/10pPOBbsI BOCIIUTAHHUKOB;

- obecrneunTh cocTaB pabOTHUKOB (CHEIMATMCTOB) OKA3bIBAIOLIUX IJIaTHbIE 00pa30BaTEJIbHbBIE
yCIIyTH;

- U37aTh NpuUKa3 00 OpraHU3aliy IUIATHBIX 00pa30BaTENIbHBIX YCIIYT, IOATOTOBUThH PaclHCaHue
3aHATUM, yKa3aTb MOMEUICHUs, Ie OyAyT NPOBOIUTHCS 3aHATHs, HA3HAYUTh OTBETCTBEHHOIO IO
VYypexIeHnIo 3a METOAUYECKOE COMIPOBOXKIEHUE TIATHBIX YCIIYT;

- pas3paboraTh Moyio’keHHe 00 OKa3aHWHU IUIATHBIX 00pa30BaTENbHBIX YCIYT;

- COCTaBUTh CMETY JI0XOJI0B U PacxXo/I0B Ha BECh I€PEUYEHb IIATHBIX YCIIYT;

- YTBEpAMTb CTOUMOCTH YCIIYT, IITATHOE paclucaHue, yueOHbIH IIaH;

- 3aKJIIOYUTh JOrOBOpa C pabOTHUKAMHU, KOTOpbIe OyIyT 3aJ€fCTBOBAHBI B OKAa3aHUU IJIATHBIX
YCIIYT;

- 3aKJIOYUTh JOroBopa C 3aKka3uMKaMH yCIyr B NMHCbMEHHOM (hopMe, B JIBYX 3K3eMIULIpax,
OJIMH U3 KOTOPBIX OyneT HaxoauTcs y McnomHutens, Apyroi — y 3aka3unka, B TCUEHUH ABYX MEPBBIX
MeCAIIeB y4eOHOTO Toa.

3.3. Ucnonnurens 06s3aH 10 3aKIIOYEHHS JIOTOBOPA MPEJOCTaBUTh 3aKa3UMKY JIOCTOBEPHYIO
uHpopmanuo o6 HcmonmHuTene M OKa3bIBaEMbIX YCIyrax, 00€CIeYMBAIOUIYI0 BO3MOXKHOCTH HX
MIPaBUIILHOTO BbIOOpa Ha odunraIbLHOM caiite 1o azpecy:
https://edu.tatar.ru/n_chelny/page92648.htm n nHbHOPMAITMOHHBIX CTEHIAX Y UPEKICHHUS.

3.4. UcnonnuTenp 00s3aH JOBECTH A0 3aKa3uWka WH(POPMAIMIO, COACPXKALIYIO CIETYIOIINe
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https://edu.tatar.ru/n_chelny/page92648.htm

CBEICHHUS:
— HaUMEHOBaHHME M MecTO HaxoxieHus (agpec) McmonHuTens, cBeJEHHS O HATUYUU
JUIICH3UM Ha TpaBO BEACHUS OOpa30BaTENbHOW MAEATENBHOCTH C YKa3aHHUEM PETrUCTPAIlMOHHOTO
HOMEpa M CpOKa JEWCTBUA, a TaK)Ke HAaMMEHOBaHMs, ajapeca W TeinedoHA OpraHa, BbIIABILIETO
JUIICH3HIO;
— YpOBEHb M HaNpaBIECHHOCTh PEAIU3yEMbIX JIOMOJHUTEIBHBIX 00pa30BaTEIbHBIX IPOrPaMM,
(OpMBI U CPOKH UX OCBOCHHS;
— TMepedYeHb JOMOJHUTEIBHBIX 00pa30BaTeNbHBIX YCIYT;
— TOPSAAOK OKa3aHMs IUIATHBIX 00pa30BaTENbHBIX YCIIYT;
— CTOMMOCTBH 00pa30BaTENbHBIX YCIYT, OKa3bIBAEMBIX 32 JONOJHUTEIBHYIO IJIaTy, U MOPSI0K
WX OIIATHI.
— o0pasel JoroBopa Ha OKa3aHue yCiyT.
3.5. HUcnonnurtens o00s3aH TakKe NPEAOCTaBUTh Ui O3HAKOMJICHHS 10 TpPEOOBAHHIO
[ToTpeburens:
— yCTaB YUpeKICHHUS;
— azapec u TenedoH yupeauTens Y UpekIeHHs;
— JIOTIOJTHUTEJIHbHBIE 00pa30BaTEbHbIC TPOTPAMMEI.
WcnonauTens 00s13aH co00maTh 3aKa3uuky MO €ro npock0e Ipyrue OTHOCAIIUECS K I0TOBOPY
Y COOTBETCTBYIOIIEH 00pa30BaTEeNbHOM yCIIyre CBECHHUS.
3.6. JloroBop 3akyiro4aeTcsi B MUCbMEHHON (hOpME U JIOJDKEH COACPKATh CIASAYIONINE CBEICHMUS:
— TMOJHOE HauMeHOoBaHue VcnoaHuTeNns — IpuaIu4ecKoro JIuiia;
— JOJKHOCTh,  (haMWJIMIO, WM, OTYECTBO MpeACTaBUTENs VICIONHUTENS U PEKBU3UTHI
JIOKYMEHTa, KOTOPBIN YIOCTOBEPSIET MOJIHOMOYUS (MPEAOCTABIISIET IPABO MOANUCATH JOTOBOD);
— JIaTy, HOMEp PErucTpalyy JUICH3UHA Ha 00pa30BaTEIbHYIO EATEILHOCTh U HAMMEHOBAHUE
JUIEH3UPYIOLIETO OpraHa;
— (dammwimio, UM, OTYeCTBO, TelehOH W aapec,  PEKBU3UTHI JOKYMEHTa 3aKazuhKa
(ponuTens);
— (bamuius, UM, OTYECTBO OOYUAIOIIETOCs, €r0 MECTO )KUTEJIbCTBA;
— BHUJ, YPOBEHb U (WJIM) HAIIPaBIEHHOCTh 00pa30BaTEIbHOI IPOrpaMMBbl;
— CPOKHU OCBOEHHS MPOTrpaMMbl (IIPOI0JIKUTEIBHOCTh 00yUeHUS);
— (dopma oOyueHus;
— mepedeHb (BUIBI) YCIYT, UX CTOUMOCTh U MOPSI/I0K OIUIATHI;
— TIpaBa, 0053aHHOCTH U OTBETCTBEHHOCTH CTOPOH;
— TOPSAAOK U3MEHEHHS U PAaCTOPKEHHS JI0TOBOPA;
— TIOJTHAsl CTOMMOCTH 00pa30BaTeNbHBIX YCIYT, MOPSIOK OTUIATHI;
— Jpyrue HeoOXOMMBIE CBEJICHHUS, CBSI3aHHBIE CO CIIEIIU(PUKON OKa3bIBAEMBIX YCITYT.
4.2. CseneHus, yKa3zaHHble B JOrOBOpE, JOJDKHBI COOTBETCTBOBaTh WH(pOpMaluH,
pa3MeleHHONM Ha O(QUIMaIbHOM caiiTe YupexaeHus B HH(POPMalMOHHO-TEJIEKOMMYHHUKALMOHHOM
cetu "MHTEpHET" Ha 1aTy 3aKJIFOYEHUS JOTOBOPA.

IV. O0s13aHHOCTH CTOPOH

4.1. Ucnonaurens o0s3aH coOMIOAATh YTBEPKICHHBIH YUeOHBIH IJIaH U paclucaHue 3aHATHH.
Pexxum 3ansTuii (paboTsl) ycTanaBiuBaercs Mcnonnuresnem.

4.2. HWcnonmuutenb o00s3aH 3aKIIOYUTH JIOTOBOP MpPH HAJUYUU BO3MOXHOCTH OKa3aTh
3aMpalBaeMyro 3aKa3uuKoM yCIyTy.

4.3. 3aka3zyuk 00s3aH OIUIATUTHh OKAa3bIBa€MbIE YCIYrHM B MOPAJIKE U B CPOKH, YKa3aHHbIC B
JIOTOBOpE. 3aKa3uMKy B COOTBETCTBUHU C 3aKOHOJATENbCTBOM P® nomxkeH ObITh BBIAAH JIOKYMEHT,
MIOATBEPKIAIOIIUH OIJIaTy yCIyT.

4.4 icnonHuTenp 00s13aH CO34aTh YCIOBUS JUIsl TPOBEICHMS JONOJHUTENbHBIX YCIYT B
COOTBETCTBUM C JEHCTBYIOUIMMU CAHUTAapHBIMHM MpPaBWIAMH M HOpPMaMmH, OOECIEUUTh KaJpOBBII
coctaB. /{1 BBIMOJIHEHUS PAa0bOT MO OKa3aHWIO AONOJHUTENBHBIX YCIYr MOTYT NPHUBJIEKATHCS KaK
OCHOBHBIE COTPYIHUKH YUPEKACHUS, TAK U CIELUAIUCTBI U3 IPYTUX OPraHU3aLHM.



V. Ilopsaaok mosiy4yeHus1 1 pacxXoJg0BaHMs CPEICTB

5.1. Lens! (Tapudbl) HA TUIATHBIE YCIIYTH YCTAHABIMBAIOTCS B COOTBETCTBUU C [IpeaensHbIMu
TapudamMu Ha MJIaTHBIE YCIYTH, IPEIOCTABIIIEMble MYHUIIUNAIBHBIMHU YUPEXKICHUIMH rOpoa
HaGepexnbie UenHbl, yTBEPKISHHBIMU TOCTAHOBICHUEM PYKOBOAUTENS VICIOMHUTETLHOTO
KOMHUTETA.

5.2. Ha oka3aHue Kax/10i JOTOJHUTEIBHOM YCIIYTH COCTABIISIETCSI CMETa JI0X0JI0B U PacXO0B
B pacyeTe Ha rpyIIly noJydaresied OAHOro BUAa YCIyTH.

5.3. [Ipu oTcyrcTBUM peOeHKA MPH MPOBEICHUH 3aHATHUH BHECCHHAS 32 BPEMsI HEMIOCCIICHUS
IJ1aTa 3aCYUTHIBACTCS B MTOCIEYIOLIUE TIATEKH.

5.4.YupexaeHue BIpaBe 110 CBOEMY YCMOTPEHHIO pacX0J0BaTh CPEJICTBA, IOTYUEHHbBIE OT
OKa3aHMs JAOMOJHUTENIBHBIX U UHBIX YCIYT B COOTBETCTBUU CO CMETOM JOXOA0B U PacX0/0B, B TOM
4lClIe Ha!

— OIUIaTy KOMMYHaJIbHBIX YCIIYT;

— oO0ciyX1BaHUE IOMEIICHHUS,;

— OIUIaTy TpyJAa pabOTHUKOB, KOTOPHIE HEMOCPEICTBEHHO OKA3bIBAIOT YCIYTY
(menaroruyeckre— pabOTHUKN);

— OIIaTy TpyJa pabOTHUKOB, KOTOPbIE HEMOCPEACTBEHHO HE 3aHSTHI B MPOIIECCE OKA3aHUS
ycIyry (He meAarorndeckue pabOTHUKH); TOBBIINICHHE KBATU(UKAIIMU PAOOTHUKOB;
peMUupoBaHue pabOTHUKOB;

OKa3aHHE MaTepUaIbHON TOMOIIN PabOTHUKAM;
OILIATy BBIMOJIHEHHBIX JUISl YUPEXKICHUS PA3IUYHBIX YCIYT (paboT), B T. 4. HEOOXOAMMBIX
JUISL BEICHUSI IPUHOCSILEN TOXOJ IESITEIbHOCTH;

— MOKYIIKY OCHOBHBIX CPEJICTB U JIPYTUX MaTEPHAIbHBIX [IEHHOCTEH.

5.5. Omnara qOMOMHUTEIBHBIX YCIYT IPOU3BOAUTHCS B Oe3HAIMYHOMN (hopMe uepe3 KacChl U
TepMHUHAaJIbI 0AHKOB, Yepe3 MOpTall TOCYyJapCTBEHHbIX ycuyr A0 10 yncna tekyiero mecsma. Cpeacrsa
3aUUCIISAIOTCS Ha pacyeTHBIN cueT YupexaeHus. [lonydenue n1eHeKHbIX CPEICTB HEIOCPEICTBEHHO
JIUAMH, OCYLIECTBIISIOIMMY IUIATHYIO YCIYTY, HE I0IyCKAETCS.

VI. OrBercrBenHocTh UcnonnuTess u Ilorpedurens

6.1. HMcnonHutens OKa3bplBA€T YCIYI'M B IOPSAKE U B CPOKH, ONPEAEIEHHBIE OTOBOPOM U
[Tonoxxennem.

6.2. 3a HeucnojHeHue MO0 HEHaJUIeXkKalllee MWCIOJHEHUE O00s3aTeIbCTB MO JI0TOBOPY
Ucnonuutens u IloTpeOutenb HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO JOTOBOPOM U
3aKOHOJATeNbCTBOM POD.

6.3. Ilpu oOHapy>KeHWH HEIOCTATKOB OKa3aHHBIX YCIYT, B T. Y. OKa3aHHUS UX HE B TOJHOM
oobeme, [loTpeOuTens Brpase 1Mo cBOeMy BbIOOpY MOTpeOOBaTh: OE3BO3ME3IHOTO OKa3aHMs YCIYT, B
T. 4. OKa3aHUs yCJIyr B MOJHOM 00BbEME;

— COOTBETCTBYIOIIEIO YMEHbIIEHUSI CTOUMOCTH OKa3aHHbBIX YCIIYT;

— BO3MEILEHUS NTOHECEHHBIX UM pPAacXO0B IO YCTPAHEHHUIO HENOCTATKOB OKA3aHHBIX YCIIYT
CBOMMHM CUJIAaMH UJTU TPETHUMHU JIMLIAMHU.

6.4. IlorpeOuTeny BIpaBe OTKA3aThCsl OT HCIIOJIHEHUS J0TOBOpa M IMOTPeOOBaTh IMOJHOTO
BO3MEILEHHUs] YOBITKOB, €CIIM B YCTAHOBJICHHBIH JIOTOBOPOM CPOK HEAOCTaTKM OKa3aHHBIX YCIYT He
yctpanensl Ucnonuurenem. [Torpedburens Takxke BpaBe pacTOPrHyTh JOTOBOP, €CIIUM UM OOHAPYKEHbI
CYLIECTBEHHBIE HEJIOCTAaTKU OKAa3aHHBIX YCIYI WJIM MHBIE CYLIECTBEHHBIE OTCTYIUIEHUS OT YCIOBUM
JIOTOBOPA.

6.5. Eciin McnoaHUTENh CBOEBPEMEHHO HE MPUCTYIUI K OKA3aHUIO YCIYT WIH €CIIA BO BpeEMS
OKa3aHUs YCIIYT CTajl0 OYEBUIHBIM, YTO OHU HE OyAyT OKa3aHbI B CPOK, a TAKXKE€ B CIIy4ae MPOCPOUKH
okazanus yciyr IlorpeGurens BrpaBe O CBOeMY BBIOOPY: Ha3zHAuuTh VICIIOTHHUTENIO HOBBIM CPOK, B
Te€4eHHe KOTOoporo VcrnoaHuTens g0mKeH

— NPUCTYIUTH K OKa3aHUIO YCIYT U (WIHM) 3aKOHYUTh OKa3aHHUE YCIIYT;

MOPYUYUTh OKa3aTh YCIYTH TPETHUM JIMIIAM 3a Pa3yMHYIO LIeHY U noTpeboBarh oT Mcnomnurens
BO3MEULIEHUS [IOHECEHHBIX PACXO0B;

— OTpeOOBaTh YMEHbBILIEHUSI CTOUMOCTH YCITYT;



— PpacTOprHyTh 10TOBOD.
6.6. IloTpeburens BIpaBe NOTPeOOBATH MOJIHOTO BO3MEIIEHHS YOBITKOB, IPUUYUHEHHBIX EMY B
CBSI3M C HApyLIEHUWEM CPOKOB Hadaja M (WIM) OKOHYAHUS OKa3aHUs YCIYI, a TakKe B CBSI3U C
HE/I0CTaTKaMH OKa3aHHBIX YCIIYT.
6.7. Kourpounp cobmoaenus [1on0xeHus: oCyImecTBIsIOT Opranbl M OpraHu3alui, Ha KOTOpbIe
B COOTBETCTBUU C 3aKOHAMH M MHBIMM HOPMATHUBHBIMHU IIPABOBBIMU aKTaMH BO3JIO’KEHBI KOHTPOJIbHbBIE
¢byHkuuu B chepe okazaHUs YCIyT.

VII. opsinok opranuzanuu [IOY Ha Hayaso yueOHOrO roaa.

7.1. Opranuzanus IaTHBIX 00pa30BaTENbHBIX YCIYT IPOUCXOIUT B CIEAYIOLIEM MOPSIIKE:

7.1.1.Ananu3 u anuposanue [10Y B nexkabpe mMecsiie npeAlecTBYIONIEMY YIeOHOMY TOAY;

7.1.2. PacueT cTOMMOCTH yCIIyT HE MEHEee YeM 3a 25 KaJeHAApHBIX JHEeH 70 Hadaa yaeOHOTo
roga (IIpukas 00 yTBEep>KIACHUN KAIbKYISALUN);

7.1.3.1lpoBeneHre MapKETHHIOBOI'O HCCIEIOBAaHUS 3a 15 KajleHJapHbIX JHEW J0 Hayaia
yuebnoro roga (Ilpukas o mpenocTaBieHUN TUIATHBIX 00Pa30BaTEIBHBIX YCIIYT);

7.1.4.0¢opmnenne oOpa3oBaTeIbHBIX OTHOIICHUN (3aKJIFOYCHHUE JIOTOBOPOB C MOTPEOUTEIAMH
1 ucnojHUTEIsIMA yeuyr) ¢ 15.08. — 15.09. tekymiero y4eOHOTO ro/a, C PerucTpanueil JoroBopoB B
KypHae;

7.1.5.13nanne mnpukaza O 3auMCICHMM Yy4yaluxcs Ha oO0ydeHHe M0 0O0llepa3BUBAIOIIUM
IporpaMMam JOIOJHUTEIHHOT0 00pa3oBaHus (B KOHIIE MECSIa);

7.1.6. Ilpu 3aKit0u€HUN WIN PACTOPKEHUH JIOTOBOPOB B TEUEHHUE Tofa MPUKA3 O 3a4MCIECHUU
yUYaluxcs Wik OTYUCICHUH U3/Ia€TCs B KOHIIE TEKYILEro MecsIa.

VIII. 3akarounTeabHbIe OJ0KEeHHS

8.1. PykoBomuTenp YUpexACHHUS HECET MEPCOHATBHYIO OTBETCTBEHHOCTD 32 JCSATCILHOCTD 10
OCYIIIECTBICHUIO TUIATHBIX yCIYT.

8.2. YupexaeHue 00513aH0 €KEro/IHO MPEAOCTABIATh YUPEAUTENIO U OOIIECTBEHHOCTH OTUYET O
MOCTYIUICHUU U PacX0JJ0OBaHUU (DUHAHCOBBIX CPEICTB.

8.3. IOV ocymiecTBiIsieT BEACHHE OIOJKETHOTO, HAJIOTOBOIO W CTAaTUCTHYECKOTO YdYeTa
TUJIATHBIX YCIYT B YCTAaHOBJICHHOM TMOPSAKE.

8.4. KoHTpOIIb 3a JACSITENHFHOCTRIO YUPESIKICHHUS MO OKA3aHUIO TUIATHBIX YCIIYT OCYIIECTBIISET
OpraH, OCYIIECTBIISIFOIINKA (PYHKIIMH ¥ TTOTHOMOYHSI YUPETUTENS U APYTUE OpraHbl, OCYIIECTBISIONINE
(YHKIIMM 10 KOHTPOJIO W HAA30py 3a JACATCIBHOCTHIO MYHHITUIAIBLHOTO 00pa30BaTeIbHOM
OpraHM3allii B COOTBETCTBMM C 3akoHoAatenbcTBOM Poccuiickoit ®enepanuu, PecnyOnuku
Tartapcras.
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